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NT014A SFF-8431 Compliance Application

Error Uninstalling version 1.00

Problem

It should be possible to uninstall N10OT4A
version 1.00 from the Start menu by
executing the Start > All Programs > Agilent
FlexDCA Applications > NTO14A SFF-8431 >
Uninstall ‘N10T4A SFF-8431" command as
administrator. (Right click on the Uninstall
selection to bring up the Run as
administrator option.)

However, after confirming that User Defined
FlexDCA application NTOT4A SFF-8431 is to
be uninstalled, the error shown here pops

up.

N1014A Support Note

Windows DVD Maker
Windows Fax and Scan

Windows Media Center

Windows Media Player

Windows Update

XPS Viewer

Accessories

Agilent FlexDCA Applications
N1014A SFF-8431

“L Getting Started PDF

'Q- Launch ‘N1014A SFF-8431'
IVU Uninstall 'N1014A SFF-8431'
'13‘ View 'N1014A SFF-8431 in Demo Mc
Agilent Scope Applications
CDBurnerXP
Cisco

Cisco Jabber
Data Migration Tools

Dropbox
Games

Google Chrome
Greenshot
Intel

4  Back

‘ Search programs and files

| N1014A SFF-8431 Erre

%

Open

Run as administrator
Troubleshoot compatibility
Open file location

Scan for Viruses...

Zip and Share (WinZip Express)
WinZip

Restore previous versions

Send to

Cut
Copy

Delete
Rename

Properties
Control Panel

Devices and Printers
Default Programs

Help and Support

Could not load file or assembly "AgilentInfiniium.AppFW.Basics,
Version=3.81.12.0, Culture=neutral, PublickKeyToken=null' or one of its
dependencies. The system cannot find the file specified.

Uninstall aborted.
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Solution

The cause of this issue is a missing .dll file which must manually be copied to the correct directlry
using the instructions below.

If the C:\ProgramData directory is hidden, FolderOptions T e

Unhide |t as fOHOWS. General View | Search

Folder views
In Windows Explore, select Organize > Loy e s bt
Folder and search options, which will bring F Apply o Folders Reset Folders

up a dialogue.

Advanced settings

I Files and Folders

Go to the View tab, and select Show hidden || Aways show icons, never thumbnails
files, folders and drives, and click OK. g?;ﬁﬁ;ﬁ;ﬂeﬁ;umma”s

Display file size information in folder tips
i |assic theme only)
Hidden files and folders
O Don't show hidden files, folders, or drives
@ Show hidden files, folders, and drives

Manually copy the missing file ige empty drives in the Computg
[ Hide & € types

Agilent.Infiniium.AppFW.Basics.dll Hide protected operating system files (Recommendec)

[ Launch folder windows in a separate process -

from:
C:\Program Files

(x86)\Agilent\FlexDCA\APps\N1014A SFF-
8431

[ OK ] I Cancel ] Apply

to:
C:\ProgramData\Agilent\FlexDCANApps\N1
014A SFF-8431

Run the uninstaller as administrator as
previously instructed.



